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2 mas 2006 roga N 59-03

POCCUNCKASA ®EQEPALMUA
®EOEPAIBHbIW 3AKOH

O NMOPAOKE PACCMOTPEHUS OBPALLEHUNA
rPAXXOAH POCCUACKON ®EOEPALIUU

MpuHAaT
MocypapcTtBeHHon [lymom
21 anpens 2006 roga

OpobpeH
CoseTtom deaepaumm
26 anpens 2006 roga

(B pea. PegepanbHbIx 3akoHOB OT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeceHHbIMU NocTaHoBneHnemM KoHctutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-1)

Cratbsa 1. Cchepa npumeHeHnst HacTosiwero PegepanbHOro 3akoHa

1. Hactoswumm ®denepanbHbIM 3aKOHOM PErynupytoTCa NPaBOOTHOLLEHMS, CBA3aHHbIE C peanu3auunen
rpaxgaHnHom Poccuiickonn depepaumm (Qanee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®enepaumm npaesa Ha ob6palleHne B rocygapCTBEeHHbIE OpraHbl U opraHbl MECTHOMO camoyrnpaBneHus,
a Takke ycTaHaBNUBAETCS NOPSASOK pacCMOTPEeHUSA obpallleHnn rpaxgaH rocyaapCTBEHHbIMU opraHaMu, opraHamm
MECTHOIo cCaMoyrnpaBfeHns 1 JOMKHOCTHBIMUY NULAMMU.

2. YcTaHoBMeHHbIN HacTosawmM PenepanbHbIM 3aKOHOM MOPSOOK PacCMOTPeHUs obpalleHuin rpaxaaH
pacnpocTpaHsieTcss Ha Bce obpalieHus rpaxgaH, 3a MWCKMYeHneMm obpalleHuin, KoTopble noanexat
pacCMOTPEHUIO B MOpsigke, YCTaHOBNEHHOM defepanbHbiMU  KOHCTUTYLUMOHHBIMU  3aKOHaMW U MHBbIMU
denepanbHbIMN 3aKOHaMU.

3. YcTaHoBneHHbIn Hactoswum PenepanbHbiM 3aKOHOM MNOPSAAOK PACCMOTPEHMs obpalleHun rpaxagaH
pacnpocTpaHseTCs Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHNEM OBpaLLEHMIn MHOCTPaHHLIX FpaXgaH u nu
0e3 rpaxgaHCTBa, 3a WCKMYEHMEM CrydaeB, YCTaHOBMEHHbIX MexXayHapoaHbIM AoroBopoMm Poccuiickon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIN HacTosAwmMM defeparnbHbIM 3aKOHOM MOPSOOK PacCMOTPEHUst obpalleHuin rpaxaaH
rocydapCTBEHHbIMW  OpraHamu, OpraHamu MECTHOrO  CaMoynpaBfeHust WU OOIDKHOCTHbIMKM ML aMu
pacnpoCcTpaHseTCsl Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamu, OOSIKHOCTHBLIMU
nuuamn obpalleHuit obbeaUHEHU rpaxaaH, B TOM YMUCre HpUaNYeckux nuu, a Takke Ha MpPaBOOTHOLLEHWUS,
CBSI3aHHble C pacCMOTPEeHWEM oOpalleHuin rpaxgaH, obbegMHEHUIN rpaxadaH, B TOM 4YuCie IpUandeckux nuu,
OCYLLECTBNSAOLWNMN NMYGNMYHO 3HauYMMble (OYHKUUM TOCYOapPCTBEHHBIMM U MYyHULMNANbHLIMUA  YYPEXOAEHUSIMU,
WHLIMW OpPraHn3aunsiMn U UX SOSMKHOCTHLIMU NULLAMMN.

(vacTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbsa 2. Npaeo rpaxaaH Ha obpalleHne

1. Fpamp.aHe MMEKT npaBso 06pamaTbc;| NMMYHO, a TakXe HanpaBnATb MHAMBUOYalbHbIE U KONJIEKTUBHbIE
o6pau.|.eHM9|, BKInto4vas 06pau.|.eHM9| obbeauHeHun rpaxgaH, B TOM 4ucne ropnanvyeckmx nuuy, B rocyaapCTtBeHHbIe
opraHbl, opraHbl MECTHOro camoynpaBneHna n nx OOMXHOCTHbIM NnuaMm, B rocygapCTBeHHble U MyHUUUNanbHbIE
yypexneHna n nHble opraHmsaunmn, Ha KOTopble BO3JTOXKEHO OCyLleCTBl1eHne I'Iy6J'II/I‘-IHO 3HA4YNMbIX (*)yHKLLMVI, n nx
AOIMKHOCTHbIM Nnuuam.
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(vacTb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. I'paxpaHe peanu3yloT npaBo Ha obpalyeHve cBobogHO n [obpoBonbHO. OcyllecTBneHne rpaxgaHamm
npaBa Ha obpalleHne He LOMKHO HapyLaTb NpaBa U cBoboabl ApYyrMX nuu,.

3. PaccmoTpeHune obpalleHuin rpaxkgaH ocylecTersieTcs 6ecnnaTHo.

Cratb4a 3. I'IpaBOBoe perynupoesaHue ﬂpaBOOTHomeHMﬁ, CBA3aHHbIX C paCCMOTpeHneEM 06pau.|.eHm71 rpaxaaH

1. NpaBOOTHOLLEHNS, CBSI3aHHbIE C paccMoTpeHneM obpalleHun rpaxgaH, perynupytotca KoHcTutyumen
Poccuiickon  ®epepauun, MexagyHapoaHeiMm  gorosopamu  Poccuiickon  ®epepaunn,  deaepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKoHaMu, HacTosw M ®efeparnbHbIM 3aKOHOM U MHBbIMU dhedepanbHbIMU 3aKOHaMM.

2. 3aKoHbl U UHble HOPMaTMBHbIE NPaBOBbIe akTbl CyObEKTOB Poccuiickon Peaepaumum MoryT ycTaHaBnuBaTb
MOMOXEHWs!, HaMpaBMeHHbIe Ha 3aluTy nNpaBa rpaxaaH Ha obpalleHve, B TOM YMCNEe yCTaHaBnuBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JOMONHSALWNe rapaHTUK, yCTaHOBMNEHHbIE HacToAWMM deaepanbHbIM 3aKOHOM.

Cratbs 4. OCHOBHbIE TEPMUHBI, UCMOMNb3yeMble B HacTosLem deaepansHOM 3aKoHe

Ons uenen HacToswero PenepanbHOro 3akoHa UCMOMb3YHTCH CreayoLne OCHOBHbIE TEPMUHbI:

1) obGpalleHne rpaxgaHvHa (ganee - obpalleHue) - HanpaBfeHHble B FOCY4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMpaBneHUS WU OOMMKHOCTHOMY NvUy B MWUCbMEHHOM ¢opMe unu B OOPME 3NEKTPOHHOro
OOKyMeHTa npearnoxeHve, 3assrneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxgaHuHa B rocy4apCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBneHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHve - pekoMeHdauusi rpaxaaHuHa no COBEPLUEHCTBOBAHWMIO 3aKOHOB W UHbIX HOPMaTUBHbIX
NPaBOBbIX aKTOB, OEATENbHOCTU rOCYAapCTBEHHbIX OPraHoOB M OpraHoB MECTHOrO CamoOynpaBlieHUs, pasBUTUIO
06LLIECTBEHHbIX OTHOLLEHWI, YMYYLLEHMIO COLMarnbHO-3KOHOMMUYECKOM N UHBbIX cdhep AesaTenbHOCTU rocygapctea U
obuiecTBa;

3) 3asBneHue - npocbba rpaxxgaHnHa O COOEVCTBUM B peanusaumn ero KOHCTUTYLMOHHbIX Npae 1 cBobos
WM KOHCTUTYLIMOHHBIX NpaB u ceobog Apyrnx nuu, Nnbo coobLyeHre 0 HapyLLeHUN 3aKOHOB U MHbIX HOPMaTMBHbIX
NpPaBOBbIX aKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbLIX OPraHoB, OpPraHOB MECTHOrO camoynpaBreHuns U
OOMKHOCTHbIX NULL, MO0 KpUTUKA AEATENBHOCTM YKa3aHHbIX OPraHoB MU JOIMKHOCTHBIX UL

4) xanoba - npocbba rpaxgaHvHa O BOCCT@HOBIIEHUM UMW 3allMTe €ero HapylleHHbIX npas, cBoboa wru
3aKOHHbIX MHTEPECOB NMBO nNpaB, cBOOOA, UNN 3aKOHHBIX MHTEPECOB APYIUX NUL;

5) [DOMKHOCTHOE nNWUUO - NUUO, MNOCTOSHHO, BPEMEHHO WM MO  CneuuanbHOMY  MOSTHOMOYMIO
ocyllecTBnsioLLee PyHKUMN NpeacTaBUTENs BNacTu NMbo BbIMOMNHSAOLWEE OpraHM3aLnoHHO-pacnopsanTenbHbIE,
aOMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLNM B rOCYJapPCTBEHHOM OpraHe Unv opraHe MECTHOrO CamoyrnpaBieHNs.

Cratbsa 5. MNpasa rpaxgaHnHa Npy paccMoTPEHUM 0BpaLLeHns

Mpn paccmoTpeHnn obpalleHusi rocy4apCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOyMpaBrieHus wunu
OOMKHOCTHBIM NTULIOM FpaXaaHuH MMEeeT Npago:

1) npenctaBnAaTb AOMNOMHUTENbHbLIE OOKYMEHTbl M MaTtepumanbl nmbo obpawatbed ¢ npocbbon 06 mx
ncTpeboBaHun, B TOM YUCIIE B INIEKTPOHHOM hopME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBLCS C AOKYMEHTaMM U maTtepuanamu, KacatowMMUCs pacCMOTPEHUS OOpaLLeHnsi, ecnmn 3710 He
3aTparMBaeT npasa, cBOOOAbl N 3aKOHHbIE MHTEPECHI APYTNX NUL U €CNK B YKa3aHHbIX JOKYMEHTax U MaTepuanax
He cogepxaTcs CBedEeHWsl, COCTaBNALWME FOCYAapPCTBEHHYIO UMW MHYK OXpaHsemylo deneparnbHbiM 3aKoHOM
TanHy;

3) nonyyaTb NMUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalLeHnM BOMPOCOB, 3a WCKIOYEHUEM
criyyaeB, ykasaHHbix B cTatbe 11 HacTosiwiero ®PegepanbHOro 3akoHa, yBeOOMIIEHME O nepeagpecauun
NMUCbMEHHOro 06paLLeHNs B roCy4apCTBEHHbIN OpraH, OpraH MeCTHOro caMoynpaBreHnst N LOMMKHOCTHOMY NuLly,
B KOMNETEHLIMIO KOTOPbIX BXOAMT peLleHne NoCTaBNeHHbIX B 0O6palLeHn BONPOCOB;

4) obpawaTbca ¢ xanobon Ha NpPUHATOE NO OBpaLLEeHMIO peLlLeHne unu Ha gencteme (besgenctane) B CBA3N
C paccMOTpeHnem obpalleHuss B agMUHUCTpaTMBHOM U (unn) cyoebHOM nopsigke B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon ®epepaunm;

5) obpaLuaTbca ¢ 3asBNEHMEM O NpeKpaLLeHUN pacCMOTPEHUsT obpaLLeHus.
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Cratbs 6. MapaHTun 6e30nacHOCTU rpaXkgaHnuHa B CBA3W € ero obpalleHrem

1. 3anpelyaeTcs npecrnefoBaHve rpaxaaHiHa B CBA3U ¢ ero obpalleHNeM B rocy4apCTBEHHbIV OpraH, opraH
MECTHOr0 CaMOYMNpaBneHUss UMM K AOMMKHOCTHOMY LY C KPUTUKOW OEeATENbHOCTU yKasaHHbIX OpraHoB MIu
AOMKHOCTHOIO Nuua NGO B LeNsX BOCCTAHOBMEHWS MMM 3alUMUTbl CBOMX Npas, cBOGOA M 3aKOHHBLIX MHTEPECOB
nn6o npas, cBo604 U 3aKOHHbLIX MHTEPECOB APYIVX ML,

2. Mpwy paccMoTpeHUn obpalleHnst He JOoNyCKaeTCs pasrnalleHne CBeAEeHuWii, coaepXaluuxcs B obpalleHmu,
a TaKke CBEAEHWIA, KacaloLLMXC YacTHOW XWU3HW rpaxaaHuHa, 6es ero cornacusl. He siBnseTca pasrnalieHuem
CBEAEHWI, codepxalimxca B obpalleHun, HanpaBreHne NMUCbMEHHOro obpalleHUst B roCyAapCTBEHHbIA OpraH,
opraH MECTHOTO CaMOYMNpaBfeHWss WU AOMMKHOCTHOMY IMUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
MoCTaBMeHHbIX B 06paLLeHNM BOMPOCOB.

Cratbsa 7. TpeboBaHus K NTUCbMEeHHOMY obpalleHuto

1. paxxgaHuH B CBOEM MUCbMEHHOM 00pallieHnn B 06A3aTenbHOM NOopsaaKe ykasbliBaeT NMMbo HanMeHoBaHue
rocyapCTBEHHOrO opraHa WM opraHa MeCTHOro CaMOyMpaBrieHus, B KOTOpble HarnpaBnseT MnUCbMEHHOe
obpalleHne, nubo amunmio, UMsi, OTYECTBO COOTBETCTBYIOLLErO [OIPKHOCTHOrO nuua, nubo [OOMmKHOCTb
COOTBETCTBYIOLLLErO NNLA, a Takke CBOU hbamunumio, UMsi, OTYECTBO (MocrnegHee - Npy HanuMymm), NOYTOBLIN aapec,
Mo KOTOPOMY AOIMKHbl ObITb HampaBneHbl OTBET, yBEAOMIEHWE O nepeagpecauun obpalleHus, uanaraet cyTb
npeanoXeHns, 3asiBNeHNS UNN xanoobbl, CTAaBUT NUYHYIO NOAMWCH M AaTy.

2. B cnyyae HeobxoguMMOCTM B MOATBEPXAEHWE CBOMX [OBOAOB rpaXKgaHWH mnpunaraeT K nMCbMEHHOMY
obpalleHno LOKYMEHTbI U MaTepuarbl b0 UX Konuu.

3. OG6palleHne, MOCTynMBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CamoyrnpaBiieHust unu
OOMKHOCTHOMY Ny B (DOPME 3MEKTPOHHOIO JOKYMEHTA, MOANEXWT PAacCMOTPEHMIO B NOpsSiaKe, YCTaHOBNEHHOM
HacTosiwmm ®PepepanbHbIM 3akoHOM. B obpalleHun rpaxgaHuH B obsizaTenbHOM MoOpsiake ykasblBaeT CBOU
dhamunuio, umsi, OT4ECTBO (NocregHee - MpU HanuMuMKn), agpec ANEKTPOHHOW NOYTbl, €CNU OTBET AOIMKEH ObiTh
HanpaeneH B pOpMe 3MEKTPOHHOrO AOKYMEHTAa, W MOYTOBbIA afpec, ecnu OTBET AOIMKEH ObiTb HanpaBneH B
nMcbMeHHon dopme. [paxaaHuH BnpaBe MPUNOXWUTbL K TakoMy oOOpalleHuto HeobXxoaumble [OKYMEHTbl U
mMaTepuanbl B 3MEKTPOHHOW dopme NnbOo HanpaBuTb yKa3aHHble AOKYMEHTbl WU MaTtepuanbl WM UX KO B
NMCbMEHHOM hopme.

(vacTb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbsa 8. HanpaesneHue n pernctpauusa nMcbMeHHoOro obpatleHums

1. MpaxgaHWH HanpaensieT NUCbMEHHOE obpalleHue HenocpenCTBEHHO B TOT rOCYLapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpaBneHuss Unmnm TOMY OOSMKHOCTHOMY fuLy, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHue
nocTaBfeHHbIX B obpallieHmn BOMpocoB.

2. TlucbMeHHoe obpalleHne noanexuT obsizaTenbHOW perncrTpauum B TedeHue Tpex OHel C MOMeHTa
NOCTYNSIEHUSA B rOCY4apCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBneHnst Unu SOMKHOCTHOMY JnLly.

3. NMucbMeHHOe obpalleHne, cogepXxallee BONpPOChI, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocya4apCTBEHHOrO oOpraHa, opraHa MECTHOro camMoOynpaBfeHus WU LOOSMKHOCTHOrO nvua, HanpasnseTca B
TeYeHne cemMu OHEW CO OHA perncTpauum B COOTBETCTBYIOLLUIA OpraH MM COOTBETCTBYHOLLEMY OOSIKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbLIX BXOAWUT peLUeHne MOCTaBMNEeHHbIX B OOpalleHuM BOMPOCOB, C YBEOOMIIEHMEM
rpakgaHuHa, HanpaBuBLUEro obpalleHne, o nepeagpecaunn obpalleHns, 3a UCKIIYEHNEM Cryyas], ykasaHHOro B
yacTtu 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

4. B cniyyae, ecnu pelleHne NocTaBnNeHHbIX B MMCbMEHHOM obpallieHM BOMPOCOB OTHOCUTCS K KOMMETEHLUK
HECKONbKMUX TOCYAApPCTBEHHbIX OPraHoOB, OPraHOB MECTHOMo CaMOYMpaBfieHUA WMMAW OOMKHOCTHBIX JvL, KOnus
obpalleHna B TedeHMe ceMun OHEeW CO OHS perncTpaumm HanpaenseTcs B COOTBETCTBYHOLLME rOCYAapCTBEHHbIE
OopraHbl, OpraHbl MECTHOIO CaMOYNpaBnNeHNa UM COOTBETCTBYIOLLUM LOMKHOCTHLIM NMLaM.

5. NocygapcTBEHHbIN OpraH, opraH MECTHOrO caMOyrnpaBreHnss NN OOMKHOCTHOE NULI0 NpU HanpasneHun
NMMUCbMEHHOro obpaLleHnsa Ha pacCMOTPEHNE B APYro rocyaAapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBneHus
NN UHOMY OOSMKHOCTHOMY IMLY MOXET B Clyvae HeoOXOAMMOCTM 3anpallvMBaTb B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOTO NMLa AOKYMEHTbI M MaTepuarnbl 0 pe3ynbTatax pacCMOTPEHMSI MMCbMEHHOro obpalleHms.

6. 3anpeliaetca HanpaenAaATb kanoby Ha pacCMOTPEeHUEe B rocyAapCTBEHHbIN OpraH, opraH MECTHOro
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camoynpaBrieH s UNn AOMMKHOCTHOMY 1Ly, peLleHre unu aencteme (6esnencTane) KoTopbix obxanyeTcs.

7. B cnyyae, ecrnv B COOTBETCTBMM C 3anpetoMm, MNPeayCMOTPEHHbIM YacTblo 6 HacTosWwen craTby,
HEBO3MOXHO HarnpasreHne >kanobbl Ha pacCMOTPEHME B TOCYAApCTBEHHbIN oOpraH, opraH MeCTHOro
caMoynpaBreHuss Unu [OIPKHOCTHOMY nuuly, B KOMMETEHLMIO KOTOPbIX BXOOMT pelleHWEe MOCTaBMNeHHbIX B
obpalleHun BOMpPOCOB, xarnoba BO3BpallaeTCs rpaxgaHuHy C pasbsCcHeHWeM ero npasa obxanosaTtb
COOTBETCTBYHOLLME peLleHne unu gencteme (6e3nencTane) B yCTaHOBNEHHOM Nopsiake B cya,.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEeHUs K pacCMOTPEHMUIO

1. OOpalleHne, NOCTyNMBLUEE B rOCYQAPCTBEHHbLIA OpraH, OpraH MECTHOrO CamoynpaBleHuss unm
OOMKHOCTHOMY MWLy B COOTBETCTBUW C MX KOMNETEHUMEN, NOANEXUT 0653aTeNIbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoguMMOCTU paccmatpusatolime obpalleHne rocygapCTBEHHbIN opraH, opraH MeCTHOro
camoynpaBneHust Unn 4OMKHOCTHOE N0 MOXeT 0becneynTb ero paccMoTPeHWE C Bble3doM Ha MeCTO.

Cratbsa 10. PaccmoTpeHne obpalyeHus

1. F'ocyaapcTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBneHnst NN AOMKHOCTHOE NULO:

1) obecneunBaeT 0b6bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPeEHME obpalleHusi, B crny4vae
HeobGX0ANMOCTU - C y4acTUEM rpaxJaHuHa, HanpasuBLLero obpatleHue;

2) 3anpawunBaeT, B TOM YUCIEe B 3MEKTPOHHOM hopMe, HeobXoaumble Ans paccMoTpeHusa obpalleHus
OOKYMEHTbI M MaTepuanbl B OpYrMX rocydapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMpaBfeHUs U Y WHbIX
OOSKHOCTHbIX ML, 3@ UCKINIOYEHUEM CYL,0B, OpraHoOB JO3HAHMS U OpraHOB NpeaBapuUTENbHOrO CneacTeus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) nNpuMHUMaeT Mepbl, HamnpaBrieHHble Ha BOCCTAHOBMEHME WM 3allMTy HapyLleHHbIX npas, cBobond u
3aKOHHbIX MHTEPECOB rpaxaaHunHa;

4) paeT NUCbMEHHBIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHun BOMNPOCOB, 3a MWCKMYEHUEM
cnyyaes, yka3daHHbIX B cTatbe 11 HacTosilwero deaepanbHOro 3akoHa;

5) yBegoMnsieT rpaxgaHuMHa O HanpaerneHMn ero obpalleHnst Ha pacCMOTPEHUE B APYron rocy4apCTBEHHbIN
opraH, opraH MECTHOro camoynpasreHnst UM MHOMY AOSMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHLNEN.

2. locypapCTBEHHbIV opraH, opraH MecTHOro camoynpaBneHnst UM JOMKHOCTHOE NULIO NO HanpaBneHHOMY
B YCTaAHOBMEHHOM MNOPSAKE 3anpocy rocy4apCTBEHHOrO oOpraHa, OpraHa MECTHOrO CamoyrnpaBrneHus Wnu
OOIMKHOCTHOrO Nuua, paccMaTpuBalomnx obpalleHne, 06s3aHbl B TedeHne 15 gHel npegocTaBnsaTe AOKYMEHTh U
mMaTepuanbl, Heobxoaumble AN pacCMOTPeHMs1 obpalleHusi, 3a WUCKMOYeHWeM [OKYMEHTOB M MaTepuanos, B
KOTOPbIX COOEPXaTCA CBEAEHWsl, COCTaBNSOLIME FOCYAAPCTBEHHYH WU MHYKO OXpaHsemyi deaepanbHbim
3aKOHOM TalHy, 1 41151 KOTOPbIX YCTaHOBIEH 0COOLIN NOPSIAOK NPeaoCTaBEeHNS.

3. OTBeT Ha obpalleHne NoanNUCLIBAETCS PYKOBOAUTENEM rOCYy4apCTBEHHOINO opraHa unu opraHa MecTHOro
camoynpasneHust, JOMKHOCTHBIM NIULOM NMB0 YNONHOMOYEHHbIM Ha TO NIULOM.

4. OTBeT Ha obpalleHne, NoCcTynuBLLEE B rOCY4aPCTBEHHbIN OpraH, opraH MEeCTHOro CaMOynpaBreHns Unm
OOIHKHOCTHOMY Nuly B hOpME 3NEKTPOHHOrO OOKYMEHTa, HanpaBnaetTca B )OpMe 3MEKTPOHHOro JOKyMeHTa no
afpecy 3MNeKTPOHHOW MOoYTbl, ykasaHHOMY B oOpalleHun, unmM B NUCbMEHHOW ¢hopmMe Mo NoYTOBOMY agpecy,
yKaszaHHOMY B oGpaLLeHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsaok paccMoTpeHns oTAernbHbIX 0bpaLleHni

1. B cnydyae, ecnM B nNMCbMEHHOM oOOpalleHMn He ykas3aHbl amunusa rpaxgaHuHa, HarnpaBUBLLETO
obpalleHne, unu NoYToBbIA adpec, Mo KOTOPOMY AOfKeH OblTb HampaBneH OTBET, OTBET Ha OOpalleHne He
paetca. Ecnu B ykasaHHOM 0OpalleHun copepxatcsli CBeAeHWs O MNOoAroTaBnvBaeMOM, COBEPLUAEMOM WUNn
COBEpLUEHHOM MPOTMBOMNPAaBHOM [JesHWM, a Takke O nuue, ero noaroTaBnMBalOLLEM, COBEPLUAIOLLEM WIU
coBepLUMBLLEM, OOpalleHne MOANEXUT HamnpaBneHWio B rOCyAapCTBEHHbIA OpraH B COOTBETCTBUM C  €ro
KoMneTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KOTOpom obxanyeTca cynebHoe pelleHne, B TEYEHWE CEMMU OHEW CO OHSl perncrpauuu
BO3BpaLlaeTCa rpaxaaHuHy, HanpasBuBlUeMy obpalleHue, C pasbsiCHEHMEM MNopsiaka O6XanoBaHWS AaHHOro
cynebHoro peLueHus.
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(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapcTBeHHbIN OpraH, opraH MECTHOro CamoyrnpaBMneHUst UMW OOMKHOCTHOE NULO MPU NOMyYeHUn
MUCbMEHHOro ObOpallleHnsi, B KOTOPOM COAEPKATCA HeLeH3ypHble Nnbo OcKopOWUTENbHbIE BbipaXeHWsl, Yrposbl
XKM3HW, 300POBbLI0 M MMYLLIECTBY AOMKHOCTHOrO nuua, a Takke YreHOB ero ceMbu, BNpaBe oCcTaBUTb obpalleHne
6e3 oTBETa MO CYLLECTBY NOCTABNEHHbIX B HEM BOMPOCOB M COOOLUUTL rpaxaaHuHy, HanpasmBLLEMY obpalleHue, O
HeoMnyCTUMOCTHM 3noynoTpebneHust npasom.

4. B cny4yae, ecnu TekCT NMCbMEHHOro obpalleHnss He nogdaeTcs NPoYTEeHUI0, OTBET Ha obpalleHue He
[aeTCqd U OHO He MOoANEXWT HarnpaBfeHU0 Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIN OpraH, opraH MeCTHOro
camMoynpaBreHns UNn SOMKHOCTHOMY MWLy B COOTBETCTBMM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMU OHEWN CO
OHA pernctpaummn obpalleHus coobluaeTcs rpaxgaHuHy, HanpasBuBLUEMY oOpalleHue, ecnu ero damunus u
MOYTOBbLIV aApec NOAAAITCA MPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnM B MWUCbMEHHOM OOpalleHun rpaxpgaHuHa COAEPXKWUTCA BOMPOC, Ha KOTOPbIA emy
HEOOHOKPaTHO AaBarnuvcb NUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee HanpasnsieMbiMu obpalleHusamm, u
npu SToM B 0obOpalleHnM He MpUBOASATCA HOBblE AOBOAbLI UMM OGCTOATENbLCTBA, PYKOBOAMTENb FOCYAapPCTBEHHOIO
opraHa unu opraHa MecTHOro caMoyrnpaBneHusl, 4OMKHOCTHOE NULO NMBOo YNoMHOMOYEHHOe Ha TO NMLO BnpaBse
NPUHATL pelleHne 0 6e30CHOBaTENbHOCTM oYepeqHOro obpalleHUs 1 NpekpaLleHun Nepennckn ¢ rpagaHMHOM
no [AaHHOMY BOMPOCY MpW YCNOBWMM, YTO YyKasdaHHOe oObpallieHne W paHee HanpaBnsemble obpalleHus
HanpaensiNUCb B OOWMH U TOT Xe roCYAapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfieHUs U OgHOMY U TOMY
e JOMmKHOCTHOMY nuuy. O AaHHOM peLLeHn yBeAOMIIAETCS rpaXaaHuH, HanpasmBLIMIA obpalleHme.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu OoTBeT NO CyLECTBY NOCTaBfIEHHOrO B OOpallieHWn Bomnpoca He MoxeT ObiTb AaH 6e3
pasrnalleHnss CBeAEHWU, COCTaBMSAOLWMUX TOCYAAPCTBEHHYIO WU MHYK0 OXpaHsiemylo denepanbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpasuBLleMy obpalleHue, coobliaeTcs O HEBO3MOXHOCTW OaTb OTBET MO CYLLECTBY
MOCTaBEHHOrO B HEM BOMNPOCA B CBS3U C HEAOMYCTUMOCTbBIO pa3rnalleHunsl yKa3aHHbIX CBEAEHWA.

7. B cnyyae, ecnv npyyrHbl, MO KOTOPbIM OTBET MO CYyLLLECTBY NOCTaBIEHHbIX B 0OpaLLeHMn BOMPOCOB HE MOr
ObiTb gaH, B nocregywoweMm ObinM  yCTpaHeHbl, rpaXdaHuWH BMpaBe BHOBb HanpasuTb obpalleHve B
COOTBETCTBYIOLUMIA FOCYOAPCTBEHHBIA OpraH, OpraH MEeCTHOro CamMoyrnpaBfieHUMs WM  COOTBETCTBYHOLLEMY
OOMKHOCTHOMY MLy .

Cratbsa 12. Cpokun pacCMOTPEHUSA MMCbMEHHOIo obpalleHus

1. NMucbMeHHoe obpalleHne, NOCTYNUBLLIEE B roCy4apCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBrieHus
WUNM OOSMKHOCTHOMY IMLY B COOTBETCTBUM C UX KOMMETEHLUMEN, paccMmaTpuBaetcs B TedyeHne 30 OHeEN co AHSA
perncTpaumn NMCbMEHHOro obpalleHus.

2. B ucknoumTenbHbIX Cryyasix, a Takke B Clydae HanpaBneHus 3anpoca, npedyCMOTPEHHOro YacTbio 2
ctaten 10 HacToswero ®enepanbHOro 3akoHa, PyKOBOAWUTENb roCyAapCTBEHHONO opraHa Wnn opraHa MecTHOro
camoynpasneHusi, AOMKHOCTHOE NNLO NMBOo YNOMTHOMOYEHHOE Ha TO MWL BNpaBe MPOANUTL CPOK PacCMOTPEHUS
obpalieHns He Gonee yYem Ha 30 gHeWn, yBeOOMMB O MNPOAMEHUU CPOKa €ro PacCMOTPEHUsI rpaxxaaHwHa,
HanpasuMBLLEro obpalleHme.

Cratbsa 13. JI4HbIN Npuem rpaxkgaH

1. JINYHBIN Npyem rpaxnaH B rocyqapCTBEHHbLIX OpraHax, opraHax MecTHOro camoynpasneHust MPOBOANTCS
UX PYKOBOAMTENAMM W YMOMHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o mecTe npuema, a Tawke 06
YCTaHOBMNEHHbIX AN Npuema OHAX 1 Yacax JOBOAMTCA 00 CBEAEHUA rpaXKaaH.

2. Mpy NIUYHOM MpUeMe rpaxkaaHnH NPeabABNAET JOKYMEHT, YA0CTOBEPAIOLLINIA €ro NMUYHOCTb.

3. CoaepxaHue yCTHOrO oBpalLeHnst 3aHOCUTCA B KapTOYKy JIMYHOMO npvema rpaxaaHuHa. B criyyae, ecnu
N3MNOXEHHble B YCTHOM oBpalleHnn akTel U OBCTOATENbCTBA SABMSAIOTCA OYEBUAHBIMU M He TpebyloT
[OMOMHUTENBLHOM MPOBEpPKW, OTBET Ha obpallleHne C cormacusl rpaxnaHuHa MoXeT ObiTb JaH YCTHO B Xoae
MWYHOrO Mpuema, O YeM AenaeTcsl 3anucCb B KapTOYKe MWYHOTO Mpuema rpaxaaHuHa. B ocTambHbIX criyyasx
[aeTcs MUCbMEHHbI OTBET MO CYLLECTBY NOCTaBMNeHHbIX B 06pallieHn BONpOoCoB.

4. MNucbMeHHoe obpallieHne, NPUHATOE B XOA4e NUYHOMo npuema, NoAneXnT PerncTpaLmm 1 paccCMOTPEHUIO B
nopsifike, yCTaHOBMEHHOM HacTosLMM PeaepanbHbiM 3aKOHOM.

5. B cnyvae, ecrnin B oGpalleHnM codepXaTcsl BOMPOChl, PeLleHNe KOTOPbIX HE BXOOAWUT B KOMMETEHLMIO
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OaHHbIX rocyaapCTBEHHOro opraHa, opraHa MeCTHOro camoynpasneHuna unm OOrXHOCTHOro nuua, rpaxgaHuHy
[aeTca pa3bACHEeHWE, Kyda 1 B KaKOM nopaake emy cnenyet O6paTI/1TbCF|.

6. B xoge nuyHoro npuemMa rpaxgaHuHy MoxeT ObITb OTKa3aHO B JanbHenem paccmMmoTpeHnn 06pau.|.eHM;|,
ecnun emy paHee ObIn 4aH oTBET NO CyLlleCTBY NOCTaBJIEHHbIX B 06paLIJ.eHMM BOMPOCOB.

Cratbs 14. KoHTponb 3a cobnogeHem nopsaka pacCMoTpeHus obpalleHuin

Focyp,apCTBeHHue opraHbl, opraHbl MeCTHOro camoynpasiieHna U OOJDKHOCTHbIE Jnua OCYLeCTBNAKT B
npegenax CBOEN KOMMeTeHLun KOHTPOJ1b 3a COGJ'IIO.D.GHMGM nopsagka pacCMOTpeHud O6paLIJ.eHMl71, aHanuM3npyrT
cogepxaHue nocTtynaromx o6pau.|,eHm71, NPUHMAKT Mepbl MO CBOEBpPEMEHHOMY BbIABNEHUIO U YyCTPpaHEHUIo
NPUYnNH HapyLleHuna npas, cB0ob6Oa M 3aKOHHbIX MHTEpPeCOoB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHunm Hactoswero ®denepanbHOr0 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYIO 3akoHoAaTensCcTBOM Poccuinckon deaepaumn.

CraTtbs 16. BoamelleHne NpUYMHEHHBbIX YObITKOB M B3biCKaHME MOHECEHHbLIX PacXxo4oB MPU pacCMOTPEHUN
obpalleHuin

1. pakgaHWH MMeeT MpPaBo Ha BO3MeLlleHNe YBLITKOB U KOMMEeHcaUmio MOopanbHOro Bpeaa, npuynHeHHbIX
HE3aKOHHbIM [feicTBuem (6e3neiicTBMEM) roCydapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CamoymnpasreHus WUnu
AOMKHOCTHOTO N1La Npy paccMOTPeHUM 0BpalLLeHns, Mo peLleHunto cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B oGpalleHun 3aBefoMO JNOXKHbIE CBEAEHWS, PACXOAbl, MOHECEHHbIe B
CBA3N C paccMoTpeHuMeM o6palleHns rocyaapCTBEHHLIM OpraHoM, OpraHoM MECTHOro CamoyrpaBneHus WUnu
[OMKHOCTHBIM FIULIOM, MOTYT 6bITh B3bICKaHbI C AAHHOIO rpaXkaaHuHa rno peLLeHuno cyaa.

Cratbs 17. [pusHaHue He [JencTByWMMUM Ha Tepputopun Poccuiickon ®egepaumn  OTAENbHbIX
HOpMaTUBHbIX NpaBoBbIx akTos Cotosa CCP

Mpu3HaTb He gencTByOWNMN Ha Tepputopun Poccuiickon ®eagepaunn:

1) Yka3 [Mpesungmyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NPeanoXeHnn, 3aserneHunin n xxanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesvamyma BepxosHoro
Coeta CCCP "O nopsigke paccMOTPeHUs NpeasioxXeHnn, 3aserneHnin u xxanob rpaxaan” (BegomocTtn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCEHUU U3MEHEHUI
n pgononHeHun B Yka3 [lpesnguyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPeHUst npeanoxeHuw,
3aaBneHnn n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [lpesnanyma BepxosHoro
Coseta CCCP 0 BHeceHUM U3MeHeHW 1 OONONHEHWN B HEKOTOpbIe 3akoHodaTenbHble aktel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, kacawllenca ytBepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHuMM naMeHeHun u gonornHeHun B Ykas [lpesngnyma BepxosHoro CoseTa
CCCP "O nopsigke paccMOTpeHusi NpeanoXeHni, 3asBneHni u xanob rpaxaaH";

5) Ykas [Mpeangnyma BepxoBHoro Coseta CCCP ot 2 dhespana 1988 roga N 8422-XI "O BHeceHwun
pononHeHnn B Yka3 [pesvamyma BepxosHoro Coseta CCCP "O nopsigke paccMOTPEHUs NpeanoXeHuw,
3asaBreHun 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxgeHun Ykasos [Mpesngnyma BepxoBHOro
Coseta CCCP 0 BHeceHUN u3aMeHeHU 1 AOMNONHEHN B 3akoHodaTternbHble akTbl CCCP" (BegomocTn BepxosHoro
Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacawowlencs yTeepxaeHus Ykasa Npesngunyma BepxosHoro CoseTa
CCCP "O BHeceHumn gononHeHui B Yka3 [Npesngunyma BepxosHoro Coseta CCCP "O nopsioke paccMoTpeHus
NpeanoXeHUn, 3asBneHnn n xanob rpaxaaH".

Cratbsa 18. BetynneHue B cuny HacTtosiwero degepanbHOro 3akoHa

KoHcynbTaHTINOC www.consultant.ru CTpaHuua 7 13 8

Hafe)Has npaBoBas noAAEep)KKa



QPenepanbHbli 3akoH 0T 02.05.2006 N 59-03 [I0KyMeHT NpesiocTaBneH KoHcyibTaHTTImoc

(pep. ot 02.07.2013) .
"O nopsiake paccMoTpeHus obpalueHunit rpaxaaH Poccuiickoit deaepauun’ Aara coxpanenms: 23.10.2013

HacToswmin denepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHer nocne gHA ero oguumanbHOro
onybnukoBaHu4.

MpesngeHT
Poccuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrnb
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N 59-3
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